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Management applications, appeals, objections 

                                                                                                                                                                          OP 7.0 

 

Requests and complaints may arise during or in connection with: 

  - breach the contract terms for evaluation; 

  - lack of transparency applied by NB-CTEC procedures for conformity assessment; 

  - conflict of interest; 

  - behavior of employees or associates of NB-CTEC; 

  - others. 

 

Objections 

Objections may arise from or in connection with: 

  - doubt the authenticity of the results on which to perform conformity assessment; 

  - decision for denial, revocation, suspension (temporarily halt) of certificate; 

  - temporarily halt of the procedure for assessment of conformity; 

  - termination of the procedure for assessment of conformity; 

  - conflict of interest; 

  - others. 

 

Actions on received requests and complaints 

  - Requests and complaints must be submitted in writing form  to the office of CTEC and 

registered by the quality manager at TA 7.0/00-00-01 "Register of requests, complaints and 

objections"; 

  - All requests and complaints began to be considered within 5 working days of their receipt; 

  - The deadline for making a decision on the submitted application does not exceed 30 calendar 

days; 

  - The manager decides on requests and complaints and notify the sender in writing form; 

  -  In the unfounded claim or complaint in a written reply manager gives reasons for action to 

address them. 

  - The manager controls the execution of an action on incoming requests and complaints. 
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Actions on received objections 
  - Objections to be submitted in writing form at the office of CTEC and TA 7.0/00-00-01 
registered in the "Register of requests, complaints and objections"; 
 
  - Quality manager complete TA 7.0/00-00-02  "Sheet processing requests , complaints and 
objections" bundled it with the written documents and evidence submitted by the sender of the 
objection , inform the head of the department and submit them at – not later than three days after 
receipt of the objection, to the Chairman of Committee for objections; 
 
  - Objection considered at a meeting of the Committee for objections under the TA 4.2/00-00-
02 "Rules of work of the Committee for objections "; 
 
   - In objections related to doubt the reliability of the results, based on which assessment is 
carried out: 
   - Committee for objections (CO) compares data from records and documents. 
 
   - If it is determined that there is evidence of product conformity with requirements, 
but there are errors when compiling of reports, records and / or certificates, the objection is 
reasonable and NB-CTEC adjusted appropriately relevant documentation so that the results reflect 
actual findings. CO notify in written form the sender of the objection and the quality manager to take 
corrective action. 

 
   - If it is determined that there are errors in the compilation of reports, records, 
certificates and test results and conformity assessment does not meet the requirements to be granted 
a certificate or testimony CO decided to conduct a retest / conformity assessment of the product in 
terms of performance, objectionable. Re-examination was performed by two employees at NB-CTEC, 
independently of one another, in which: 

 

    a) if the results are the same and coincide with the results of conformity 
assessment, the opposition is considered by CO - unfounded. Responsible for quality draw up a written 
refusal to accept a plea. Denial is sent to the sender of the objection, the body authorized by the NB-
CTEC and other stakeholders. The costs are borne by the sender of the objection. 

 
    b) if the results are the same, but are different from those of the conformity 
assessment CO deemed reasonable objection. Responsible for quality and the head of the department 
take corrective action. Quality manager inform the sender of the objection about the measures taken 
to elimination of the discrepancy. And costs are the expense of NB-CTEC 

 
    c) if the results are different, the Committee shall decide on the objections for 
re-evaluation of conformity. The re-evaluation shall be carried out by a new team. In the event that 
discrepancies are found, as in the original carrying out conformity assessment, the opposition is 
considered groundless and its sender pays the cost of re-assessment activities carried out compliance. 
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If the re-evaluation of conformity assessment determined that the product meets the essential 
requirements, CO accept the objection as unfounded. The head of the department take corrective 
action in accordance with OP 05.04 "Managing inconsistencies. Corrective and preventive actions. " 
The costs of re-evaluation of conformity assessment procedure are borne by the NB-CTEC. 
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