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( LeHTbp 30
ManuTeaHe 1

EBponeicka
CepTtudpukaums

e | BAC EN ISO 9001:2026
Cuctemu 3a ynpassieHue Ha
KauecTBoTO. U3MCKBaHUA

e | BAC EN I1SO 19011:2026
YKa3aHuA 32 U3BbpLUBAHE Ha
OAMT Ha CUCTEMM 3a YNpaB/ieHUe

BKAlOYEHO B TaKkcaTa

O6y4yeHune oT KBanndULMPaH NEKTOP,
YyebHu maTepuanm /B xapTMeH Uan enekTpoHeH popmat/ m
CepTuduKart 3a npemmnHaTto obyyeHue.
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KYPC Ne 22/26
Bb3MOXXHOCT 32 n360p Ha yaobHa 3a Bac gara

[ata Ha npoBeaaHe: 21 Oktomspu 2026 r. /

dopma Ha obyueHue: MpucbcteeHa/OHNANMH B peasHo Bpeme

Macro Ha obyueHume: rp. Ctapa 3aropa, yn. UHaycTpuania 2, et. 4/QuctaHumonHa naatdopma Ha LIMEC

MpoavnxkurenHoct: ot 09.30 4. o 16.00 4. c NnpeABMAEHN NOYMBKHU
TaKca 3a yuactue 3a Mopayn 1: 120.00 € 6e3 A44C.
—10% npwu 3anMcBaHe Ha noBeye OT 1 y4aCTHUK OT efiHa OpraHM3aums.

—20% npwu 3anMcBaHe Ha Noseye OT 3 y4acTHULUM OT eAHa OpraHM3aums.

-5% Nnpu 3anncBaHe Ha y4aCTHUK 3a ABa moAyAna.

[ata Ha nposeaaHe: 22 Oktomspu 2026 1. /

dopma Ha obyueHue: MpucbcreeHa/OHNAlH B peasnHo Bpeme

MacTo Ha obyueHume: rp. Ctapa 3aropa, yn. UHaycTpuania 2, eT. 4/0uctaHumoHHa naatdopma Ha LMEC

MNpoabvnxkutenHoct: ot 09.30 4. o 16.00 4. c NnpeaBMAEHN NOYMBKHU
TaKca 3a yyactue 3a Mopayn 2: 120.00 € 6e3 44C.
—10% npwu 3anmMcBaHe Ha noseye OT 1 y4aCTHUK OT eAHa opraHu3aumA.

-20% npw 3anmnceaHe Ha noseye oT 3 y4aCTHUUM OT eZHa OpraHM3auuA.

—5% npuv 3anMcBaHe Ha yY4acTHUK 3a ABa Moaya.
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Komdoprt

Kade-naysu n 06a4 3a yqacTHMLMTE B
npucbcTeeHa dopma.
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OTCTbNKKU
—10% npwu 3anucBaHe Ha noBeye OT 1 YY4aCTHUK

OT CbllaTa opraHu3aLms.
—20% npwu 3anucBaHe Ha noseye OT 3 y4acTHUUM -

OT CbluaTa opraHM3auma.
—5% npuv 3anMcBaHe Ha y4acTHUK 3a ABa MoayAna. l



CUCTEMMU 3A YNPABNEHUE HA KAYECTBOTO — USUCKBAHUA

I/¢S>\E Moayn 1 I HOBATA PEBU3UA HA CTAHOAPT BAC EN ISO 9001:2026

BAC EN ISO 9001:2026 Hosata pesu3una Ha ctaHgapT BAC EN ISO 9001:2026 — Cuctemum 3a ynpassieHUe Ha KayecTBoTo. M3MCKBaHMA.
V CUCTEMM 3A YMPABNEHME MOCTaBA aKTyanM3MpPaHM M3UCKBAHMA N aKLLEHTU, C KOUTO OpraHM3auumnTe LWe TpAabBa Aa ce cbobpasaT npu
HA KAYECTBOTO noAAbprKaHeTo 1 pa3BUTUETO Ha CBOUTE CUCTEMM 33 YNpaBaeHMe Ha KayecTBoTO.
e MoaroTseTe ce HaBpeme 3a NPeMMHaBaHeTO KbM HoBaTa peBusua Ha BC EN 1SO 9001:2026!
P Mo Bpeme Ha 06yuyeHMeTO e Hayuute? a O6yyeHMeTo e npeaHa3HAYeHo 3a:
» Kou ca HOBUTE U aKTyanusmpaHUTe U3UCKBAHUA? ® PbvkoBoguTenu n npeacraBuTenm Ha pbKOBOACTBOTO
» Kaksu ca OCHOBHUTE NPOMEHM CNPAMO AelicTBallaTa Bepcua? i MeHnaxXbpu No KayecTBOTO U ekcnepTtn no CYK
» Kak Lie ce 0Tpa3AT NPOMEHNUTe BbPXY U3rpajeHnTe CUCTEMM 33 ynpaBaeHue Q BwTpewHu ogutopn
Ha KayecTBoTO? £ OTroBOPHMLM 33 NPOLIECKU U CUCTEMM 33 yNpaB/eHune
» Kakso TpAbBa Aa HanpaBAT opraHM3aLMnTe, 3a 4a ce NoAroTBAT 3a npexoaa? i KoHcynTtaHTK 1 cneymannctum, pabotewm c 1ISO 9001
» KakBu ca ouaKkBaHuTe NPOMEHN B AOKYMEHTALMATA, NPOLLeCcUTe U 0AUTUTE? &% BCUUKM, KOMTO XKENAAT fja Ce 3aM03HaAT C HOBUTE U3MCKBAHMA

v O6yueHueTo ue Bu nomorHe Aa ce opMeHTMpaTe B HOBMTE M3UCKBAHUA, MPOMEHUTE CMIPAMO AOCerallHaTa Bepcua M HeobxoammuTte AeWCTBUA 3a
NOAroTOBKa Ha
" Bawara opraHusauua.
- v LLle noslyumTe NpaKkTMYECKM HACOKM 3a TOBa KakBo TpAbBa Aa 6bae nperneaaHo, akTyann3MpaHo M NPOMEHeHo BbB BalwaTta cuctema 3a ynpasneHue
Ha KauecTBoTo.

‘ l LUEC EOOA | 21 Oktomspu / 29 Okrromepmn 2026 | 09:30 u. - 16:00 u. | XubpuaeH Kypc
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HOBATA PEBU3MSA HA CTAHAAPT BAC EN ISO 19011:2026
MoAyn 2 I YKA3AHMA 3A U3BBPLUBAHE HA OAUT HA CUCTEMM 3A
YINPABJIEHUE

N
ISO
S

BACEN ISO 19011:2026
YKA3AHWS 3A U3BbPLIBAHE
HA OZWT HA CUCTEMM
3A YNPAB/IEHME

O6yyeHMeTo pa3BMBa KOMMETEHTHOCTU 3a e(dEeKTUBHO NAaHMpaHe, NPOBEXAAHe M ynpaBieHWE Ha O4AUTU
cbrnacHo Hoeata pesusnA Ha BAC EN I1SO 19011:2026, BkAOUYNTENHO NPUAAraHeTO Ha CbBPEMEHHM nNoaxoam
33 ANCTAHUMOHHW OOUTU, N3M03BAaHETO HA MHPOPMALLMOHHU U KOMYHUKALLMOHHU TEXHONOTMU U OLLEHABAHETO
Ha CBbP3aHMUTE C TAX PUCKOBE U BH3MOXKHOCTY.

P Mo Bpeme Ha 06y4yeHueTO LWe HayuuTe? ﬁ O6yueHuneTo e NpegHa3Ha4yeHo 3a:

» Kak na ogutupate cuctemata, a He NPOCTO Jja NPoBepABaTe AOKYMEHTH. ® BbTpeLHu 0auUTopu

o Mpernep Ha ocHoBHUTe Npomern B BAC EN 1SO 19011:2026; [} MeHNAXbpK NO Ka4ecTBOTO M eKcnepTtu no CY

o TpaKTUYECKM HACOKM 3a NMpuUnaraHe Ha HOBWTE yKasaHMA NMpu nnaHupaHe, Q BbTpelwHu oauTopK

NpoBeKAaHe 1 yrnpas/ieHe Ha 0AUTH; £ OTroBOpHMLM 33 NPOLLECH U CUCTEMMU 33 YNpaB/ieHne

# MeToauKa 3a aKTyanuMsmpaHe Ha NPOrpamu, Npoueaypu U JOKYMEHTU 3a B2 KoHcynTaHTM M cneumanmncTvi No KadecTso

oanT; AP BCUUKM, KOMTO KenanaT Aa ce 3an03HaAT C HOBUTE U3NCKBaHMA

» Hacoku 3a nposexgaHe Ha AUCTaHLMOHHU U XMBPUAHW 0AUTM cbrnacHo C/
ISO/IECTS 17012:2024
» MpenopbKu 3a OLEHABAHE M Pa3BUTHE Ha KOMMNETEHTHOCTTA Ha OAUTOPUTE.
—
v OcobeHO BHMMaHMe e b6bae OTAEeNEeHO Ha NPOMEHWUTE M aKTya/HUTE aKUeHTM B u3gaHueTo oT 2026 r., Taka 4ye yyacTHMUMTEe da MoraT Aa
pa3no3HaBaT TAXHOTO 3HaYeHue Npu NoAroToBKaTa U U3BbPLLIBAHETO Ha BbTPELLEH OAMT.

‘ l LUEC EOOA | 22 Oktomspwu / 30 Orktomepn 2026 | 09:30 . - 16:00 u. | XubpuaeH Kypc




®OPMMU HA OBYYEHUE

MpucbvcreeHa popma OHnaliH B peasiHO Bpeme

rp. Crapa 3aropa, yn. UHayctpuanHa 2, et. 4 AuncraHumoHHa naatopma ¢ BuptyanHa KnacHa cras
ObyuyeHneTo ce npoBexaa B obopyaBaHa 3aia C BCUYKM JlekTopbT npefaBa MbAHOLEHHO y4yebHMA maTepuan 4pes
HeobxogMmmM yao6CcTBa 3a MPOAYKTMBHA M KOMOpTHa yyebHa WHTEpPaKTUBHA €/1eKTPOHHA cpefa C Bb3MOKHOCT 3a 334aBaHe Ha
cpeaa. BBMPOCK B peasiHO Bpeme.

a LLle nonyunte ykasaHuaA, noTpedbutencko nme 1 napona
npeasapuUTeNHO No UMenn.
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KAKBO MNOJIYHABATE

C

Cnep nNpuKAoyBaHe Ha 06yYeHMEeTo, yyacTHULMTE NoyYaBaT MHAMBMUAYaneH CepTnudumKaT 3a yCnewwHo NpeMmnHat Kypc B

3aBUCUMOCT OT NPEMUHATUTE MOAYNN:

. BACENISO 9001:2026 1
P | BACEN ISO 19011:2026

~ BACEN 1SO 9001:2026

' BACEN ISO 19011:2026

@ | CEPTUOUKAT 3A yCI'lEI.‘l.Iﬁ

MPEMUWHAT KYPC

BbTPELWLEH O4AUTOP HA
CUCTEMA 3A YIMNPABJIEHUE HA
KAYECTBOTO

3AMNO3HABAHE C USUCKBAHUATA
HA CTAHOAPT BAC EN ISO
9001:2026

BbTPELUEH OAUTOP HA
CUCTEMMU 3A YNPABJIEHUE

CEPTUDUKAT

Nt 1A-26-100/01.01.2026 .

wwwwww

Netup Nerpoe MNetpos

30 YCNeWHO NPEMHHTT KYPC:

BBTPELWEH OAAUTOP HA CUCTEMA 3A
YNPABJIEHUE B JIABOPATOPHU.
OTFOBOPHMK HA CUCTEMA 3A

YNPABJEHUE.

NPORMIXMTBAHOCT; 16 yuotim uaca




JIEKTOP

MHXX. baarosecrta LLInHeBa

% OcHoBaten Ha ,LleHTbp 3a n3nNUTBaHe U eBponeincKa cepTuduKkauma“ un
ynpaBuTen Ha KOMNaHMATa OT cb3aaBaHeTo 1 npe3 2002 r. Ao AHec.

% Bopgeuw, oantop 1 avaroroguileH npenogasaten no ISO 9001, ISO 17025, I1SO
17020, ISO 17065, ISO 19011.

% Ekcnept B 06n1acTTa Ha METPOIOrUATA, EBPONENCKOTO TEXHNUYECKO
3aKOHOAATe/NICTBO U CEPTUPMKAUMATA HA NPOAYKTU.

-~

I 3a gonbAHUTENHA UHPOPMaLUA:

3a BbMNpPOCKU OTHOCHO nporpamata, yC10BUATA 3a y4aCTue Nam MHAMBUAYyaHN 3annTBaHNA, MOJIA CBbPXKETE CE C HanUTe cneynanmncTun:

MHXK. Masa EHeBa MHX. MaHyena CtateBa
PvKoBoguten otaen ,LLleHTbp 3a KOmneTeHTHOCT" Excnept obyueHunsa n Keanmpukauma
{ 0885 555 640 ¢ 0882314033

— ™ m.eneva@ctec-sz.com & m.stateva@ctec-sz.com

OYAKBAME BU!  ©Yeceaim

www.ctec-sz.com
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